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	SOFTWARE DEFECT REPORT
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	DAR No.:
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	1.
	Software Defect Tracking Number:
     
	2.
	Software Name and Version:
     

	3.
	Defect Identified by:

     
	Phone:

     
	E-mail:

     

	4.
	Date Error or Defect Encountered:

     
	5.
	Has Error or Defect Been Verified?

 FORMCHECKBOX 
    Yes         FORMCHECKBOX 
    No

	6.
	Source of Error or Defect:

	
	 FORMCHECKBOX 
   Internal to NSNFP

	
	 FORMCHECKBOX 
   External to NSNFP (Supplier or Outside User)

	

	7.
	Description of the Defect:

     

	8.
	Description of Impact On Previous Work:

	a.
	Defect creates a condition adverse to quality?            FORMCHECKBOX 
    Yes         FORMCHECKBOX 
    No

	b.
	Explanation of Quality Impact Determination:

     

	c.
	Deficiency Report number:

     

	9.
	Description of Software Defect Resolution:

     

	10.
	User or Developer:

	
	     
	
	
	
	     
	

	
	Print/Type Name
	
	Signature
	
	Date
	

	11.
	Document Control Coordinator:

	
	Affected users or organizations (different from the initiator of this notification) have been notified of the contents of the report.

Pertinent information has been included on the software listing

	
	     
	
	
	
	     
	

	
	Print/Type Name
	
	Signature
	
	Date
	

	12.
	Responsible Technical Lead:

	
	The identified defect has been resolved and appropriate corrective actions have been completed.

	
	     
	
	
	
	     
	

	
	Print/Type Name
	
	Signature
	
	Date
	


	Software Defect Report Form Instructions

The software defect may be initially identified by either a software user or by someone involved in software development.  This form is completed by the person identifying the defect, whenever a software deficiency is verified to be attributable to a software error.  If multiple defects are addressed collectively in a single software revision, then a single Software Defect Report form can be completed with a table attached to provide the relevant information.



	Block No.
	Instructions

	1.
	Obtain software defect tracking number from the Document Control Coordinator.

	2.
	Identify the name of the software and the version designation to which the defect pertains.

	3.
	Identify the person who found the defect in the software.

	4.
	Identify the date when the defect or error was first encountered.

	5.
	This form is completed whenever the user or developer determines that there is an apparent defect in the software.  This box is checked Yes only after there is a confirmation that there is truly a software defect.  In some cases, a more detailed evaluation will be required to determine if there is actually a software defect.

	6.
	This block documents the source of the defect.

	7.
	Describe the nature of the defect, including the conditions under which it occurs and the result of the defect.

	8.
	a.
	Assess the impact on previous work and determine if the defect creates a condition adverse to quality.

	
	b.
	Summarize the basis for the determination, how the error relates to appropriate software engineering elements, impact on past and present use of the software by an organization, and how the corrective action impacts previous development activities. 

	
	c.
	If the defect creates a condition adverse to quality, report and disposition the defect according to NSNFP Procedure 16.02.

	9.
	Describe the proposed change, either software or administrative, that will resolve the defect.  Specify how to avoid the error pending implementation of corrective actions.

	10.
	The user or developer identifying the defect signs and dates the form.

	11.
	If other users or organizations are affected, the DCC provides notification to them and includes pertinent information in software listing.  Notification of the error shall identify its impacts and how to avoid the error pending implementation of corrective actions.

	12.
	When the defect is resolved and appropriate corrective actions have been completed, the technical lead signs the form indicating that the software development and use may proceed.
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